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Welcome

Dawn Abbott
Centre Director

“A very warm welcome to INTO Manchester! 
Our INTO Centre offers you a wonderful 
environment in which to learn and prepare 
for your future. In your first week you will 
settle into your accommodation and meet 
the directors of your courses and our 
Student Services team.

I wish you an enjoyable first week  
and look forward to meeting you.”
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Getting ready to come to the UK

What should I pack?

When you are coming to the UK for a year or more, it is hard 
to decide what to pack. You will want to bring everything, 
‘just in case’, but remember, you will have to carry your 
luggage sometimes, so pack only as much as you can carry!

Excess luggage charges can be very high. Most airlines 
allow 20–23 kg of checked luggage and there are strict 
size and weight restrictions now on all hand luggage. 
Please check with your airline for up-to-date instructions 
before you fly.

If you have booked an airport pickup, the driver will 
have limited space for luggage.

Clothes
The weather in the UK can be very variable: wet and 
windy one day, warm and sunny the next. The warmest 
weather is between May and September, but it can rain 
at any time of the year.

It is a good idea to bring a selection of light clothes 
that you can wear in layers and then you can add or 
remove depending on the temperature. You should also 
bring some warm outer clothing and a waterproof coat or 
umbrella. Hats, gloves and scarves are essential in the 
winter but can be bought at a reasonable price in the UK.

Students in the UK usually dress informally for class. 
You may want to bring a suit or dress with you for more 
formal occasions, as well as a national costume as 
students often organise international events, where 
they learn about different cultures.

For your room
If you have chosen to live in one of the INTO student 
residences, you can request a bedding pack pre-arrival. 
The bedding pack contains a pillow, duvet and bed covers.

The kitchens are fully equipped with a cooker, a kettle, 
a toaster, a microwave and a fridge/freezer.

It is not necessary to bring food as most food can be 
found locally, and there are customs restrictions on 
products brought into the UK.

You should bring some items for your room that will 
remind you of home, such as photographs of family and 
friends, books, posters and other mementos, as these will 
help you to settle in.

Electricity
The electricity supply in the UK is 230 volts with a 
frequency of 50 hertz. If you bring electrical appliances  
or equipment with you, or buy them when you arrive, 
make sure that they are connected to a plug fitted with  
a fuse of the correct rating.

4 www.facebook.com/intomanchester www.twitter.com/into_manchester

2623 INTO MMU PD guide 2014 AW.indd   4 06/06/2014   12:00



5www.youtube.com/intotv Download the INTO MMU mobile app  
at www.intohigher.com/mmu/appMMU

What should I carry in my hand luggage? 

ü  This pre-departure guide!

ü  Valid passport (or national identity card if an EU citizen) or visa.

ü  Copies of the documents you used to apply for your visa, including your bank statement.

ü  Evidence of funding for your tuition fees and living costs, including sponsor letter if appropriate.

ü  Enough money for the first month - around £500. Do not bring large amounts of money with you.

ü  Health certificates, including vaccination records, plus x-ray reports if necessary.

ü  Any insurance documents.

ü  Any valuable items.

û  Do not bring any sharp objects, such as scissors or a penknife, or liquids or gels as these  
 will be confiscated by airport security.

û  Do not bring any food items prohibited by HM Revenue & Customs. 

Details of prohibited items can be found online at:
www.gov.uk/duty-free-goods 

Shipping items

It can often be cheaper to buy items in the UK 
rather than shipping them from your home country. 
It is a good idea to wait until you have arrived and 
find out what you will actually need. Then you can 
ask a family member or friend to ship your extra 
belongings to you.

You can ship any extra belongings to the Centre, 
by sea or air freight, but you must arrive before your 
packages as we cannot store them for you.

Prices can vary greatly and it is important to 
make sure the company you use is reliable. Make 
sure to pack carefully, and insure your belongings 
against damages.

Always label your luggage clearly, whether  
you are carrying it or sending it separately.
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Before you arrive in the UK

How do I apply for my visa? 

The majority of non-EEA nationals will require a visa in 
order to study in the UK, and the INTO Admissions Office 
will help you with this. Most students on an academic 
course with INTO Manchester will need to apply for a Tier 
4 (General) student visa. For some courses a Student 
Visitor visa, or an Extended Student Visitor visa may be 
more appropriate.

In order to be eligible for a Tier 4 visa, you will need  
to do the following:

ü  submit copies of your passport and education  
 certificates to the INTO Admissions Office

ü  explain any periods when you have not been in  
 education or work

ü  let the INTO Admissions Office know if you have  
 previously studied in the UK

ü  advise the INTO Admissions Office if you have ever  
 been refused a UK visa.

How do I confirm my place? 

Once you hold an unconditional offer, and you have sent 
your signed acceptance forms and deposit to the INTO 
Admissions Office, we will send you a CAS data sheet to 
check. This shows the details we will use to produce your 
Confirmation of Acceptance for Studies (CAS) statement. 
You will need to confirm these details are correct, or 
advise us of any changes. Once these details are 
confirmed we will produce a CAS (this usually takes two 
working days) and send it to you. 

You will not be able to apply for your visa until  
you have been issued a CAS.
Before applying for a visa please ensure that you:

1. Read the latest visa guidance:  
www.gov.uk/visas-immigration 

2. Have the sufficient funds in your account for the 
correct length of time (28 days or more).

3. Have the correct financial statements.

4. Have the original documents/certificates as listed on 
your CAS statement.

5. Original passport in date as per your CAS statement.

You can apply for your visa up to three months before 
your course start date. We advise that you apply for your 
visa as soon as possible. You must make sure that you 
leave enough time to ensure that your visa is issued and 
that you can arrive in the UK for the course start date. 
As part of your visa application you could be asked to 
attend a visa interview.

Please see our guidance on how you can 
prepare for a visa interview: 
www.intohigher.com/visas

In the unlikely event that you change your mind, want 
to study at another institution, or you arrive after the 
published course start date, you must tell the INTO 
Admissions Office before you come to the UK so 
we can cancel your CAS and inform the UK Visas and 
Immigration (UKVI). You must then re-apply for your visa 
with a CAS from a different sponsor. Any late arrivals, or 
changes to courses or places of study must all be agreed 
with the Centre Director in advance. 

Find out more at: 
www.gov.uk/browse/visas-immigration/
study-visas 

Conditions of entry clearance

Once your visa has been issued, your unique CAS will be 
linked to your visa in your passport, and your passport will 
be stamped with your conditions of entry, including:

•	 a time limit on your leave (permission) to remain  
in the UK

•	 any restrictions on undertaking employment

•	 a requirement to register with the police, if applicable 
(see page 23 for further details).

Please note that if you have already studied in the UK 
on a Tier 4 visa and are changing your education provider, 
you will need to have applied for a Tier 4 visa before 
you enrol on your new course with us.

We will not be able to register you on the course 
unless you have a valid visa or evidence of applying for  
a valid visa. Please therefore ensure you have the correct 
visa before you arrive to study with us.
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Before you arrive in the UK Continued

Immigration and customs

All students arriving at a UK airport must be checked by 
immigration control. To ensure smooth entry into the UK 
you will need to ensure that you have the following 
documents in your hand luggage:

ü  your CAS statement and offer letter

ü  all the documents you used to apply for your visa,  
 including your bank statement(s)

ü  a valid passport or travel document, and a valid visa

ü  a completed landing card (this will be given to you  
 on the plane)

ü  a health or medical certificate, including your TB  
 certificate, if required.

Completing your landing card

If you do not hold a UK passport, or one issued by another 
country in the EU, EEA or Switzerland, you will need to 
complete a landing card. You will normally be given a landing 
card to complete during your flight, but they will also be 
available before passport control once you arrive in the UK. If 
you are travelling with dependants, a separate landing card 
must be completed for each member of your family.

On the landing card please list your:

•	 flight number and city and/or country you flew from

•	 family and given names

•	 birth details and gender

•	 nationality and actual occupation

•	 your full contact address while you are in the UK, 
including the postcode

•	 signature.

If you come from certain countries and want to stay in the 
UK for more than six months, you may be required to have 
a medical examination carried out by a qualified 
medical inspector.

Meeting immigration staff at the airport

When you arrive at a UK airport, you should be prepared 
to answer some questions, such as:
•	 Why are you coming to the UK?

•	 Where and what course are you studying?

•	 Where will you live during your studies?

•	 Do you have a CAS from INTO Manchester?

•	 How are you going to fund your studies?

You may be asked to undergo a brief, routine health check 
by the airport doctor, which might include an x-ray. The 
health check will take place in a separate room.

Very few INTO students have problems at immigration. 
If you do have a problem please contact the Student 
Services team on +44 161 631 1200 or phone the 
emergency contact number +44 7907 721 469.

To find out more: 

We advise that you check these websites regularly  
for up-to-date and accurate information.

UK Visas and Immigration (UKVI) – includes 
who should apply and where to apply:
www.gov.uk/uk-border-control 

UKCISA (Council for International Student 
Affairs) Advice for international students 
www.ukcisa.org.uk

All information is correct at the time of printing.
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Fozan Ghalib
Pakistan

“I have not had any difficulties adjusting to life 
here. The best thing is the staff – they help us 
with anything.”

9www.youtube.com/intotv Download the INTO MMU mobile app  
at www.intohigher.com/mmu/appMMU
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Credit and debit cards 

Credit and debit cards are widely accepted in the UK; 
MasterCard and Visa credit cards are the most common. 
Diners Club and American Express are not as widely 
accepted. You can withdraw cash from cashpoint machines 
(also known as an ‘ATM’) if you have a Personal Identification 
Number (PIN) for that card. Before you leave your home 
country you should inform your current bank that you are 
going to the UK, and ask if you can use your card.

Opening a bank account

If you are studying in the UK for longer than six months, 
we strongly recommended you open a UK bank account as 
soon as possible, as the process can take a few weeks. As 
part of your orientation programme, the Student Services 
team will help you with this process, and once you have 
registered for your course they will be able to give you a 
letter that will assist you in opening an account.

UK banks are usually open 9am to 4.30pm on 
weekdays and some are open on Saturday mornings.  
If you bring a banker’s draft in pounds sterling with you 
(payable to yourself) or arrange for it to be sent, then you 
can open a bank account after you have registered on 
your course. It may also be useful to bring a letter from 
your bank at home to confirm your credit status. 

In order to open a bank account you will need 
the following:

ü  your passport

ü  proof you are a student – we will issue you  
 with an official bank letter after registration

ü  proof of UK address.

You should receive monthly statements from your bank. 
These are important documents so keep them safe – you 
will need to provide your latest original bank statement if 
you wish to extend your visa at a later date, and banks 
may charge if they are asked to produce extra copies.

For more information about  
opening a bank account, visit: 
www.ukcisa.org.uk/international-students/
when-you-arrive/opening-a-bank-account/

Managing your money

Bringing money to the UK

You should make sure that you bring enough money  
to live on for the first few weeks in the UK. We will help 
you open a bank account when you arrive but this can 
take up to two weeks. We recommend you bring a small 
amount of cash in UK pounds to cover your costs when 
you arrive. However, please do not bring large amounts 
of cash with you or keep large amounts in your room. 
Once you have an account in the UK you can talk to 
your bank about the best way to transfer money and 
how much this will cost. We advise using traveller’s 
cheques, as they are a safer way of carrying money 
when you travel.

Evidence of your money

If you are on a Tier 4 visa you will already have shown 
your financial status when applying for your visa.  For 
students on a Student Visitor visa or Extended Student 
Visitor visa please be aware that you must produce 
evidence of money to pay your course fees, 
accommodation fees and living costs, if any, at UK 
immigration when you enter the UK. 

You must show evidence that you:

•	 have paid all or part of your course fees and (if 
relevant) accommodation fees to your Tier 4 sponsor;

and/or

•	 are receiving official financial sponsorship; 

and/or

•	 have enough money to cover your remaining course 
fees and living costs, if any.
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Paying your tuition fees

How to pay

You must pay your tuition fees a minimum of six weeks before the start date of your course. We recommend 
that your payment is made in pounds sterling (£GBP) via Telegraphic Transfer (TT). Remember to include your 
INTO Application ID – as shown on your offer letter, and your name as shown on your passport.

Payment can be made directly to the bank account listed below or by debit/credit card using the 
payment form on the next page.

Account name: INTO Manchester Ltd

Bank name: Barclays Bank PLC

Address: 3 St James Court, Whitefriars, Norwich, NR3 1RJ

Account number: 13477754

Sort code: 20-62-53

SWIFT code: BARCGB22

IBAN: GB23 BARC 2062 5313 4777 54

If you choose to pay your fees by bank transfer, please include your full name as stated on your passport 
and your INTO Application ID on the transaction. Please send a copy of the transaction with your completed 
acceptance form. The bank draft could take up to three business days to be processed.

Please be aware that there may be banking fees deducted from the amount submitted.

✁
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✁

Credit /debit card form

Personal details
Student name     INTO Application ID 

Email

Amount to pay in £

Please refer to your statement of fees to find out how much you need to pay, then complete the form below 
to enable fees to be debited from your credit/debit card.

 VISA CREDIT   MASTERCARD    DEBIT

If DEBIT, please specify type:

Please note, we will only accept transactions using the following cards: MasterCard, Visa, 
Solo, Maestro, Electron or Visa debit.

Credit/debit card number

Card start date _ _ /_ _ (mm/yy) Card expiry date _ _ /_ _ (mm/yy)  Issue number

Security code (This is the last three digits of the code found on the back of your card) 

Cardholder name

Billing address

Please return your completed form to INTO Admissions

3 digit card verification number
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Average costs in Manchester

Weekly bus pass £8.25

Cinema ticket  from £6.80

Game of bowling £8.95

Meal out from £10

Fast food from £4

Weekly food shop from £35

INTO social event £10–£50

Managing your money Continued

Living costs

We estimate that a single student will need 
approximately £500–£700 per month for basic 
living expenses (food, accommodation, books, 
laundry etc). Tuition fees and the cost of travelling 
home are not included in this estimate. This 
amount is only a guide and will vary depending 
on your choice of accommodation and lifestyle. 
You should also remember that your costs could 
increase or decrease with inflation or the 
devaluation of your currency against the 
UK pound (sterling).

How can I keep my costs down?
•	 Self-catering is cheaper than eating out. 

Try shopping and cooking with friends.

•	 Residential accommodation includes heating 
and electricity bills, so you will not have any 
surprises at the end of the month.

•	 Student discounts – you may be able to get 
reduced-price tickets at the cinema, art 
exhibitions, in shops and hairdressers, etc.

•	 Use international telephone cards (available on 
campus) to make cheaper calls home, or use 
free email or internet calls.

Plan and budget your money with  
the International Student Calculator:
www.studentcalculator.org.uk/
international

Saman Mohammed
Kurdistan

“Everything is perfect here. You have 
all that you need to make a perfect 
study environment.”

www.youtube.com/intotv
MMU
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Download the INTO MMU mobile app  
at www.intohigher.com/mmu/app
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Arriving at the airport

If you are arriving by air we recommend 
that, where possible, you fly direct to 
Manchester International Airport.

Manchester International Airport
+44 8712 710 711

www.manchesterairport.co.uk

If you have not pre-booked your airport pickup, the 
easiest way to get to the Centre or your accommodation 
is by taxi. Please note that you should only use the 
airport’s approved black taxi services, which are 
signposted at the airport, or go to the Arrow Cars Taxi 
Private Hire desk.

Manchester Airport also has excellent bus and train 
services to the city-centre.

By bus: the journey from the airport to the city-
centre or Piccadilly Bus Station takes about 40 minutes. 
You can take buses 43 or 105 from outside the airport.

By train: there are trains from the airport to the city-
centre and Manchester Piccadilly approximately every 20 
minutes. The journey takes around 20 minutes.

Arriving in London

If your flight takes you to London we advise that you 
get a transfer to Manchester International Airport. 
This means that your luggage will go all the way to 
Manchester, and often the cost is little more than the 
train or coach fare from London to Manchester.

It is also possible to travel from London to Manchester 
by train. This takes around two hours from London 
Euston Station.

Please note: INTO Manchester does not offer  
an airport pickup service from London airports  
to Manchester.

Airport pickups

To make your journey to INTO Manchester as easy as 
possible, we can arrange for a taxi to meet you upon 
arrival at Manchester Airport and take you directly to 
your accommodation.

If you would like to book a pickup, please complete the 
arrival details form, which can be found on pages 15 and 
16 of this guide, and return it to the INTO Admissions 
Office at least seven days before you arrive. Once your 
pickup has been arranged, you will receive instructions on 
how to meet your taxi driver.

Important

If you are delayed in meeting your taxi, either because 
your flight has been delayed or because of delays at UK 
immigration or baggage collection, the taxi company will 
charge waiting time and this charge will be passed on to 
you. Please call the emergency phone to report the delay. 
Even if you do not require a pickup, you must send us 
your arrival details so we can make sure everything is 
ready for you upon arrival at the INTO Centre.

For more information about arriving 
at the airport, watch our video:
youtu.be/phP1XbrfLac

Mazed Md Abdullah
Bangladesh

“Obviously you will be nervous at first, but don’t 
worry, it will be OK. As English people say; 
everyone is in the same boat!”
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Arrival details form

15

All students MUST complete BOTH pages of this arrival details form and return it at least one 
week before your course start date by email: ukarrival.details@into.uk.com or by post: INTO 
Admissions Office, One Gloucester Place, Brighton, East Sussex, BN1 4AA.

Section 1

Personal details
Family name (surname)    Other/given names (first name) 

Email address    Mobile phone number

INTO number (please refer to offer letter)

Section 2

Arrival details to Manchester
Country flight departs from   Date of flight arrival in Manchester

Time of flight arrival (24 hour clock 00.00)    Arrival airport

Terminal    Flight number  Name of airline

Connecting flight details, if you are not flying directly to Manchester
Country flight departs from   Date of flight arrival

Time of flight arrival (24 hour clock 00.00)    Arrival airport

Terminal    Flight number  Name of airline 

✁
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Section 3 (compulsory)

Please tick one of the following boxes to show whether you would like a taxi to meet you at your UK arrival airport and 
take you to your accommodation. If you require a taxi then we must receive the form one week before your flight 
arrives in the UK. If no box is ticked we will assume that no taxi is required.

 Manchester International Airport – £40  

 I do not require an airport pickup (if you will be under 18 years of age, you MUST complete Section 4 of this form)

Any special requirements

Please make sure that you book a flight which arrives on the weekend before your course start date. If on arrival you 

require a taxi to meet you and will be staying in a hotel or other accommodation not arranged by INTO then please 

provide the address or we will be unable to book a taxi. 

If you are organising your own transfer from the airport: 

Arrival date at INTO Manchester  Time

Accommodation/Centre name

Section 4

If you will be under 18 on arrival and do not require INTO to meet you at the airport 
and arrange a pickup then the following section must be completed

Name of person meeting the student

Address of person meeting the student

Mobile telephone number

Name of parent

Signature of parent

Date

✁
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your first day

On your first day

Registering on your course
If you have not paid your full tuition and accommodation 
fees, you will need to pay the remaining amount before 
you register. You will not be able to start classes until you 
have registered for your course. During registration, we 
can help you arrange your police registration and health 
check appointments, if required. 

You will need the following documentation on your 
first day:

ü  passport and visa/identity card

ü  Visa (Tier 4, sponsor licence number: 6FY6FQBV1)

ü  all payment receipts or fees if not already paid

ü  academic transcripts (original)

ü  academic certificates (original)

ü  IELTS or other relevant evidence of English  
 proficiency (original)

ü  course confirmation letter

ü  up-to-date address for home country and next  
 of kin details

ü  contact details for your UK residence, including  
 mobile telephone number.

Applying for a student ID card
Once you have registered, you can apply for your student 
ID card. Your student ID card gives you access to the 
library and social facilities, so you must carry it with you 
at all times. You will also be provided with computer login 
details so that you can access the internet, the Centre’s 
virtual learning environment, and a variety of e-resources 
using the computer facilities. In addition to this, your 
student ID card will give you access to student discounts 
across Manchester and the UK.

English language testing
Upon arrival all students take an English language test. 
This will ensure that you are placed in the correct class 
for your current language level. If the results of your test 
show clear evidence that your English language level is 
lower than claimed in your application, you will be advised 
of your options.

Orientation programme
INTO Manchester provides a full induction  
at the start of the course, and you should attend all 
sessions. The orientation programme will give you 
practical advice and support on topics such as registering 
with a doctor, opening a bank account, personal safety, 
and visa and immigration issues. You will be given a tour 
of the Centre and the city, and there will also be social 
and cultural activities to help you settle in and make new 
friends. Students beginning their course in September will 
also be able to attend some of the many Freshers’ 
activities for students in Manchester.

Keep in touch! 

It is a requirement of your Tier 4 visa to let the Student 
Services team know if there are any changes to your 
personal details.

Example of student ID card
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Wanjo Ntanyuy Divane
Cameroon

“My first day was fantastic, I felt so welcomed 
and very much at home. I was amazed at the 
friendliness of INTO staff and students.”
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The Printworks is a state-of-the-art entertainment 
complex housing a range of restaurants, bars and 
clubs and an IMAX cinema

20

The Avenue is Manchester’s newest 
luxury shopping destination 

A wide selection of restaurants with menus from around the 
globe, including the famous China Town in the city centre, 
and the Curry Mile in Rusholme

The Cheshire Contemporary Arts Centre has drama, 
dance, music and sound recording studios

explore Manchester…
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your new home

When should I arrive?

If you have been allocated INTO accommodation, 
your accommodation contract will normally start 
two days before your course start date. 

Residence

•	 Close to the Centre.

•	 En suite shower room.

•	 Shared, fully-fitted kitchen.

•	 Free internet access.

•	 Access to laundry.

Homestay

•	 Single, study bedroom.

•	 Shared breakfast and evening meals.

•	 Access to household facilities, including 
laundry and family bathroom.

•	 Standard and superior options available.

21

Sabina Sarkova
Kyrgyzstan

“Don’t be afraid to have some changes 
in your life, because when you come 
here those changes are great. So don’t 
be afraid if you want to come here, 
just do it!”
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supporting you every step of the way

Before you travel to the UK

It is advisable to have a health check before you leave 
your home country. In some cases, when you arrive in 
the UK you may be asked to provide health certificates 
detailing your vaccinations. For example, if you are 
coming from a tuberculosis (TB) high-risk area, a chest 
x-ray report may be required. It’s a good idea to carry 
these documents in your hand luggage in case you 
need to show them at UK immigration.

Find out more at:
www.gov.uk/apply-uk-visa

Student Services team

Once you arrive in the UK, our dedicated Student 
Services team will help you settle into student life and 
ensure that you can make the most of your experience. 
During your induction programme they will give safety 
talks, as well as provide information about services 
available to support you.

Multifaith provision
Manchester is a cosmopolitan city where all the major 
religions of the world have places of worship. The 
Student Services team can provide information on places 
of worship close to the Centre.

Health services in the UK

If you are coming to the UK as a full-time student 
enrolled on a course lasting over six months, or you are 
from a country which is part of the European Union, you 
will be entitled to free treatment from the National 
Health Service (NHS). This means that you can see a 
doctor or go to hospital for free. All you have to do is 
register with a local General Medical Practitioner (GP) 
when you arrive at the Centre. We recommend that all 
students do this as soon as possible, or your insurance 
policy may not be valid.

Details of how to register with the nearest GP will  
be available from the Welcome Desk.

What is not covered by the NHS?
Medical care is free if you are entitled to NHS treatment, 
except:
•	 prescriptions – £8.05 per item

•	 dental treatment

•	 eye tests, glasses and contact lenses

•	 immunisations.

Your medical history
If you have recently and/or are currently receiving any 
medical treatment, we advise you to bring your current 
prescriptions and a doctor’s report in English summarising 
your medical history. Similarly, if you wear glasses 
consider bringing a spare pair with you or if you wear 
contact lenses, bring a sufficient supply to use while you 
are in the UK, or a prescription in English to ensure you 
can get some more easily.

Medication
You should bring enough medication to last you the first 
term. It is important to bring your medication in its original 
packaging, as this will help the doctors to know what you 
are taking and is also useful for customs officers.

Private health insurance
Full travel, medical and health insurance is mandatory  
for all INTO Manchester students. Unless proof of suitable 
insurance is provided during the application process, 
Uniplan Insurance will automatically be added  
to your course fees.

Personal safety

The UK is a safe place to study and live in. You can make 
your time here even safer by using common sense. For 
practical tips on how to keep safe during your studies, 
please visit www.britishcouncil.org/ 
eumd-immigration.htm where you can download a copy 
of the ‘First Steps’ pre-departure publication.

Safety in the Centre
Safety in the INTO Centre is everyone’s responsibility.  
If you see anything that concerns you, please report it  
to the reception desk and we will ensure that it is dealt 
with immediately.
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List of countries required  
to register with the police

Afghanistan

Algeria

Argentina

Armenia

Azerbaijan

Bahrain

Belarus

Bolivia

Brazil

China

Colombia

Cuba

Egypt

Georgia

Iran

Iraq

Israel

Jordan

Kazakhstan

Kuwait

Kyrgyzstan

Lebanon

Libya

Moldova

Morocco

North Korea

Oman

Palestine

Peru

Qatar

Russia

Saudi Arabia

Sudan

Syria

Tajikistan

Tunisia

Turkey

Turkmenistan

United Arab Emirates

Ukraine

Uzbekistan

Yemen
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For more details, visit: 
www2.mmu.ac.uk/international/ 
pre-departure-and-arrival/arrival/
police-registration/

Smoking

Smoking is not allowed in enclosed public  
spaces like restaurants, lecture theatres, public 
transport, and all university accommodation, as 
well as some outdoor public spaces, such as bus 
stops and train stations. You may be fined if you 
smoke in these places, or anywhere else 
displaying a ‘No Smoking’ sign.

Keep a photocopy of the following 
items in a safe place:

•	 passport – both the identification and visa page

•	 serial numbers of any traveller’s cheques

•	 credit card details

•	 insurance details

•	 copy of your travel tickets

•	 serial number of any valuable items, such  
as camera, laptop etc.

Registering with the police

Students from many countries, who have been 
given permission to enter or remain in the UK for 
more than six months, may be required to register 
with the police within seven days of arriving into 
the UK. If you are required to register with the 
police your visa sticker or ID card will include this 
requirement, or your passport will have been 
stamped accordingly. A list of the countries that 
may need to register is shown opposite. Staff at 
the Centre can help you with the registration 
when you arrive. 

If you need to register with the police,  
you should take the following with you:
•	 your passport

•	 a letter confirming you are a student  
at INTO Manchester

•	 two passport-sized photos of yourself

•	 your registration fee (currently £34).
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Your social life

Social programme
While the main reason for coming to Manchester is to 
study, involvement in non-academic activities will help 
you adjust to life in the UK, improve your English and 
allow you to make new friends.

The INTO Centre, University and city all offer a range 
of activities and events for you to get involved in; 
allowing you to take part in anything from sporting 
activities to sight-seeing and socialising.
Social events include:

•	 day trips to York, Liverpool, London and Cambridge

•	 visits to places of interest, such as Old Trafford and 
Manchester City stadium tours, Museum of Science 
and Industry and Whitworth Art Gallery

•	 annual events such as Manchester Fashion Week and 
Christmas markets

•	 international festivals: Lunar New Year, Diwali, Eid etc.

•	 cinema nights and bowling trips. 

Students’ Union
When you register as a student at INTO Manchester, 
you automatically have access to the University’s 
Students’ Union, the hub of student life. 

Find out about the University’s  
Students’ Union:
www.mmunion.co.uk

student experience

Bui Thi Phuong (Kelly)
Vietnam

“The environment is nice and making new 
friends and learning to use the facilities 
here is good.”
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Useful information

INTO Manchester

+44 161 631 1200

Our reception is open Monday to Friday 8.45am to 
5.30pm for all your questions and to assist you on arrival

INTO Emergency number

+44 7907 721 469

Out of office hours for emergency use only

Emergencies

999

If you need the Police, Fire Brigade or Ambulance Service 
in an emergency, the telephone number to call is 999. If 
you are unfortunate enough to experience crime, have 
been involved in an attack or threatened, you should 
report it to the police and INTO.

Manchester taxi firms

Arrow Cars Taxi Private Hire
+44 161 489 8899

Radio Cars
+44 161 236 8033

Short term budget accommodation

Hatters Hostel

+44 161 236 9500

www.hattersgroup.com

City centre hotels

Ibis Hotel, Portland Street
www.ibishotel.com

Princess on Portland, Portland Street
www.princessonportland.co.uk

The Palace Hotel, Oxford Road
www.palace-hotel-manchester.co.uk

Visa information

UK Visas and Immigration
www.gov.uk/visas-immigration

British Council
Studying in the UK

www.educationuk.org 

www.britishcouncil.org

UKCISA
Advice for international students

www.ukcisa.org.uk/student

UK weather

www.bbc.co.uk/weather

International Student Calculator

www.studentcalculator.org.uk/international

National Health Service

www.nhs.uk 

Transport for Manchester

(metro, trains, buses, etc)

www.gmpte.gov.uk
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Checklist

Please make sure you have completed everything on this checklist  
before you leave home.

As soon as possible:
1. Have you paid full fees for your tuition, accommodation and insurance (if applicable)? 

2. Have you returned your how to pay form to INTO Admissions (see page 11)? 

3. Have you returned your arrival details form to INTO Admissions (see page 15)? 

4. Do you require an INTO airport pickup? If so, please complete Section 3 of the 

arrival details form. 

5. Have you booked your accommodation? 

6. Have you checked your passport is valid for at least six months from your course start date? 

7. Have you applied for and received your visa? 

One or two weeks before you leave for the UK:
8. Have you organised money to bring with you? (see page 10) 

9. Do you know your airline’s luggage allowance and have you packed accordingly? 

What to bring with you:
10. Have you packed all relevant original documentation or certified copies listed below? 

•	 INTO offer letter

•	 INTO CAS statement

•	 IELTS certificate or original English language test result

•	 Medical certificates (if required)

•	 Any other original documents/transcripts listed in your offer letter/CAS Statement, for example  
your high school certificate or home university certificates including translations (if originals are 
not in English). You will need these to register and enrol on your course and to extend your visa 
in the UK 

•	 Passport and visa/identity card

•	 Bank statement that you used to obtain your Tier 4 visa to show the Immigration Officer  
on arrival at the airport in the UK

11. Have you got your documents for medical registration? 

•	 Immunisation History Book

•	 UK Foreign and Commonwealth Office Visa Tuberculosis Screening Certificate (if required)

12. Have you put the emergency telephone numbers into your mobile phone and/or in your  

hand luggage? 
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speaking from experience

www.facebook.com/intomanchester www.twitter.com/into_manchester28

Diaa Salem
Egypt

“Make new friends from the new country  
that you are studying in.”

Abdulla Al-Abdulghani
Qatar

“You should study on a daily basis and attend 
all your classes.”

Ayznat Zamitieva 
Chechnya (Russia Federation)

“Manchester is my favourite city in the UK. You 
won’t find any other city like it in the world!”

Zainab Ossaili
Lebanon

“My favourite part of studying here is the group 
of friends I have made throughout the year.”

Eduard Anisimov
Ukraine

“Students prepare to live independently. 
Sometimes it can be tiring, but this is a great 
experience and a step into grown-up life.”

Fayomi Damilola
Nigeria

“INTO has helped me to manage my time 
efficiently and is contributing greatly to me 
achieving my dreams in the future.”
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INTO pre-departure guide app
The INTO Manchester student app has been developed to help new students 
familiarise themselves with the INTO Centre and surrounding areas. Arrive 
fully prepared for your studies at the INTO Centre with the help of your 
interactive checklist. 

Features of the app include: 

•	 essential pre-arrival information, including 
guides and checklists

•	 key staff profiles

•	 links to social media

•	 events calendar

•	 campus maps

•	 local information 

•	 visa information 

•	 frequently asked questions

•	 travel and transfers information

•	 videos

•	 image galleries.

Download your app now!

Visit:
www.intohigher.com/mmu/app

Download for:
iTunes and Google
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Glossary

Banker’s draft
Is a cheque where the funds are taken directly from  
the bank rather than the individual’s account.

EU
The European Union (EU) is an economic and political union 
of 28 member states which are located mostly in Europe.

European Economic Area (EEA)
This comprises the countries of the European Union (EU), 
plus Iceland, Liechtenstein and Norway.

Fresher
A first-year student at college or university.

General Medical Practitioner (GP)
A medical doctor who treats acute and chronic illnesses 
and provides preventive care and health education.

Immunisation
The process to make a person resistant to infection. 
Immunisation is done through various techniques, most 
commonly vaccination, usually an injection.

Prescriptions
An instruction, usually written, by the doctor to the 
pharmacist for the use of a medicine.

Telegraphic Transfer
An electronic way of transferring money overseas.  
A transfer charge is taken while sending money.

Vaccination
A preventive formulation given as an injection to provide 
immunity against a specific disease.

Virtual learning environment (VLE)
An education system based on the internet that provides 
access to classes, class content, tests, homework, grades, 
assessments, and other external resources.

Notes
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We’re delighted you have chosen INTO Manchester 

and look forward to helping you achieve your dreams.

But did you know there are 57 million children 
who each day are unable to go to school?

As part of our commitment towards learning, INTO 

has set up INTO Giving, a charity that helps improve 

access to education for young people living in  

difficult circumstances.

Donate £25 and help transform lives by  
supporting our educational projects  
around the world.

On your application form you can opt to donate £25 

to INTO Giving and INTO will match every penny. 

All donations go directly to the projects. For more 

information visit www.into-giving.com
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INTO Manchester 
Bridgewater House
58/60 Whitworth Street
Manchester 
M1 6LT
United Kingdom

T: +44 161 631 1200 
F: +44 161 234 0900

e: intomanchester@into.uk.com

© INTO Manchester Ltd, June 2014. All content published in this document is believed 
accurate at time of publication. INTO reserves the right to alter details of all aspects of 
its operation without notice.

IUP 2 LLP is a limited liability partnership registered in england and Wales, registered number 
OC376452. Registered office: One Gloucester Place, Brighton, east Sussex, BN1 4AA, UK.
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Through innovative partnerships with leading universities, we expand opportunities for  
higher education, ensuring success and transforming the lives of our students and staff.

www.intohigher.com/mmu

www.youtube.com/intotv

www.twitter.com/into_manchesterwww.facebook.com/intomanchester

Download the INTO MMU mobile app  
at www.intohigher.com/mmu/appMMU
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